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Perspective

Carpe Diem — Seize the Day

1 am sure many of you are familar with the catch-phrase “carpe diem.” We have seen this phrase in advertising,
books, magazines, and even movies, However, the actual concept of “carpe diem” has been around since about

35 B.C. and probably originated with the Roman literary philosopher, Horace.

From the time of Horace until the present, many people from poets to marketers have put their hands around
the phrase “carpe diem” and utilized its to-the-point exclamation to motivate others to focus on the present.

Given this, my intention for this month’s comment is to do the same.

Last year, when John Maxwell spoke at our convention general session, he too explaim:d the importance of
focusing on the present. He said, “The greatest detriment to tomorrow’s success is today's success. We have
a tendency to freeze-frame our successes; thereby over-exaggerating yesterday, over-estimating tomorrow, and
under-estimating now.” This point has stuck with me and definitely brings the purpose of “carpe diem” into

better perspective.

The reason I am going through the history of the phrase “carpe diem” is because I believe it to be an important
concept from which we all could benefit. Therefore, with all the exciting changes and increased opportunity
we have created in the American Income Life and National Income Life culture, you would be amiss not to

take advantage or seize the day.

Our goal here at American Income and National Income has been, and always will be, providing you with as
many opportunities for success as we possibly can. That said, please remember this magazine is a tool for you
to use in gaining knowledge and gathering information for your ultimate success.

This issue is no exception to that philosophy, and we have packed it full of information and reminders of the
opportunities which are available to you — how to work non-traditional lead sources, an update on the new
BR Bonus, and a full listing of all the incentives at your disposal. Now is the time to take this information and
utilize it to motivate yourself, your team, and your Agency to seize the day and not let these opportunities pass
you by.

1 believe in our sales force here at American Income and National Income. Therefore, now is the time! Take a

look at your opportunity and plan your strategy. What are you waiting for — carpe diem, seize the day!

Back to the basics and getting better at it!
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News Page

s to Remember

Wednesday, Sept. 28, 2005

All husiness and PR creditss must be at
the Home Office to count for Sept&mbtr
production,

Total Bonuses Paid Out
This month AIL and NILICO paid a toral
of 865736080 in bonuses. For more

information on the monthly bonuses, turm to
Page 16.

bonuses and featured in Spetfight, Producers
must meet the required Retention rate or the
minimum Net to Gross. The Net to Gross
rate varies based on bonus guidelines, The
rate listed below is for Speslight recognition
only. Net to Gross is used only during the
Producer’s first eight months,

Retention: H8%
Net to Gross: 78%
 for the Asterisk

The asterisks, shown throughout the
magazine, indicate that place will be a year-to-
date award winner. The Producers, who will
be recognized at the New Orleans Awards
Presentation, are: the top SGA from each
category, the top two PR Managers, the top
two PR Representatives from each category,
the top RGA, the top five MGAs, the top five
GAs, the top 54, and the top ten Individual
Producers. Check your production! If there is
ain asterish by your position, you condd be on your
way fo The Fairmont in New Ovleans! The
convention will be held July 27-30, 2006,

‘Special Authorizations for APS

Contrary to what may have been said, UW does not
order medical records on all cases. However, for about
7.93 percent of the life cases scen, additional medical
information is needed. In the majority of cases where
an APS is ordered, the HIPAA authorization is all that
is needed for the doctor, clinic, or hospital o release the
applicant’s medical records,

In some cases however, the facility requires a special
authorization form to release the records. In these
cases, our APS wvendor will send the applicant the
needed authorization form to be signed and rerurned for
processing. The vendor also notifies Home Office, and
we will in turn send you a notice through CAS. It is
important to have the applicant return the signed form as
soon as possible so that the records can be obtained and
W can continue their evaluation of the risk,

The quicker the authorization is returned to the vendor,
the faster the case can be approved.

ion Letter

We are constantly striving to find better ways to provide
“Raving Fans Customer Service” to all of our customers,
and we will be making a change in our conversion process
which will enhance the service we provide to you and
Your cus [OImEers,

You will soon begin to see some new letters in your
CAS downloads. These letters are copies of what we
send to our policyholders when we acknowledge their
conversion requests, There are different variations of
letters, depending on the type of conversion, and cach
include an explanation of their coverage along with a
confirmation the conversion request has been handled.

al “Do Not Call” Registry

B

- 3
We would like to remind everyone of the Natisnal Da
Not Call Registry and regulations which became effective
Oct. 1, 2003, CAS should be utilized to purge individuals
who have registered and requested not to be called.
Please make sure every Agent is aware of the law and our
Company guidelines for compliance. More information
on the DNC registry is posted on our Web site,

Founder’s Club Outstanding Producers
July 2005

TIMES

TOTAL NET N/G A RETENTION

QUALIFIED ALP

Zachary Hart

Jim Surace

579,682

A Percentage of Met o Gross

Spotlight August 2005 B Back to the Basics

Publshed monthly by
 Insurance Company for
the dissemination
of information to
its Producers. Prior
permission must be
obtained from American
Income for reproduction
or other use of
material herein.

Home Office
254-T61-6400
Web sites
ailife.com

ailifecareers.com
nilife.com

Marketing

Creative Director

of Marketing
Brenda Frizzell
Bfvizzeli@ailife.com

Marketing Assistant
Danielle Yannazzo
dyannazco@ailife.com

Graphic Artist
Freddie Aguilar
eugp@asl com

2 2005 fy Awerican Tneame Lifé
Tasnmmnce Canpany




Promotions | | AMS

Promotions Galore!

AMS is a huge success! Everyone is benefiting from this state-of-the-art program, especially those who have been

Promoted to 52.5 Percent Supervising Agent

James Aalders Jeamifer Gallivan Ananth Krishnaiyengar  Joseph Shelton Anina Waculikiovs moving their way up the ranks. Read what our newly promoted Master General Agents have to say about AMS and

Linda Buck Thomas Harris Fouad Marzouki Andrew Shold Travis Vandeberghe the secrets to their success.

Casey Charlton Enrique Hernandez Angelo Minglana Martchew Smith Lindsey Vleisides

Eleana Chou Joanne Idio Jerome Ninelist Eric Sy Jonathan Wilson Richard Barbour “When | started with All, | erased everything Pablo Pirela “Denise Githert I:EIM in meandinrmn'ufed

Raobert Christian William Jaquay Thomas Parlker James Ta}-'lor Nicole Winn The Steve Greer Agency ':mm m;ﬂﬂdn';m;tef ane:; f_dﬁ;mm The Bob Olson Agency meto the ﬂwg:;}} s Mpime fitueye
C Yook Feashid S Pacnell Sara Theailkill Michelle Workm ) Promoated June 2005 ¢ was tofd, and ! befieve that is what Promoted June 2005 ¥ own vision. began to lieve too,

Jeremy Craw SYEELY: . Llart L arne arg i ve : ALEHIAI made me successfol, | learmed it /s afl about the vision started o take shape. Since then,

Gloria Deleon Hank Kochly Nilesh Patel Dale Thurber Andrea Yee service and showing the customer thal you care move about them than my philasophy has become one of accentuating the good, gelting through

they might for themselyes.” the bad, and avaiding the ugle.”

Promoted to 55 Percent Supervising Agent
Tim McAdams Christopher Roden

Robert Truiillo “The bottom line fo leadership success s
The Slav Bitm ali Agency faving a strong work ethic, @ strong focos on
Bromoted June 2005 aining, and believing in your Agents. AMS
allows me fo make it happen — recruit,
Irain, and maintain, The system provides the resources for vou o create o
working feam where you all succeed”

: “Be patient and self confident, and anything
Th e:::;a.;m;?r;in o is possible. The key is to focus on the pasitive
Promated July 2005 avned arvoidd the negative, | have found the best
wiay fo do this is to always keep your dreams
in il and your wision intact. By following yaur dreams, you will be alife
Io accamplish anything.”

Promoted to 57.5 Percent General Agent

Tommy Chan Joshua Harris Brendt Kehoe William Mestmann Loan Pham
Joshua Goines Brian Kalsto Christopher Kroshus Ian Palmer Charles Vance

e , “V thirk the secrets bo my sucess came from
Themhm’mcrltll:ld;:n o the leadership and organizational skills my
Promoted July 2005 college boseball coach taught me. He showed
me it {s fmpaorfant ta have determinalion, 2
strang dream to follow, and faith in my sumounding team, Al three of
these lead o 0 great promotion.”

e “Be pro-active and not reactive. If you make
The Bill Jennings A it an effort fo give every one of your elients
Frtioted Tfl; zg;:q wihat they want or need, then you find yourself
qetting everything you want, [t is all o matter
of going out fa make things happen. Remember, you can never dream
too big.”

Promoted to 60 Percent General Agent

Pamela Drury Richard Rainone Justin Smith
Fallon Kunevicius Brent Rieck Raymond Welch

Promoted to Master General Agent

Thomas Alligood Laura Luthy Timothy Southerton Godley Varghese CRR “ard work and persistence have been my

William Childress Ramin Madani Jarred Starman Brian Varney The Rick Altig Agency toals for getting where | am. My Managers

Steven Dichiaro Vance Rountree Lily Tchen Matthew Willrodt Promoted July 2005 Strived to help me reach my goals. Now | do
2.

R Maders “You heve to have a commitment to ger ahead.
The Bob Olson Agency Muake sure you fisten to your peers and follow
Promoted July 2005 soit, because they have been where you are,
Talk to those at the tap and leam all they
o, 1 you work hard and diligently give it your aif, you should have no
prabifem maving up in the ranks.”

the same for my cients. Being successful
ity this fiehd means you always have fo have g guick response and do
whatever it takes ta make sure yaur clients get the help they need”

Barbara Leader Timathy Simpson Krista Thieme Claudia Ziegler

Promoted to Regional General Agent

Linda Amante Paula Cooper Willie Hayden Paul Lund Hyan Stenglein
Kouassi Appiah Volodymyr Derevyanyy Bill Hayer Mathew MacCannell Dustin Venekamp

“I really owe everything I've learmed to My,
Iheﬁeﬁ:;tﬁl:ixlg eney Geneser He talughr me you nead to do the
impartant to learn to adaps, improvise, and
overcome, Thase skills and an attitude of ‘the buck stops here’ are @ sure
combination for success and promotion.”

Lily Tehen “You really have to have g desire to succeed,
; Diseiplivne and cormmitment are $o imporlant
The David Coh
;rﬂﬂ::rted J:ll;;.g;;t}f in this job. 1t's easy to make plans, but it the
followe—throuah which causes some peaple fo
stumbe on the raad fa success. You need to stick to your work and keep

your goals in sight.”

Russell Chang Patrick Duray Sidney Todgskiss Dustin Miller Jean-Francois Vezina
Christopher Clark Jon Hanec Kevin Khadivian Dustin Raaum

Congratulations!
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1. Zachary Hart
N. Rayalton, OH

Toronto, ON

5. Ruben Soberanes
Concord, CA

Auckland, NZ

Marietta, GA

Spotlight August 2005 W

2. Sylvia Freeman
Marictta, GA

4. Grace Flores
Concord, CA

6. Jonathan Wilson
Las Vegas, NV

8. Kyle Chuang
Burnaby, BC

10. Carla Miller
Omaha, NE

Back to the Basics

Jlll}' Production Month: §53,774 Net ALP Peter Kang
Name Net ALP NG*

1. Zachary Hart £33,078 81.7 | Mathew Hart Jim Surace

2. Sylvia Freeman 24,549 77.9 Williams-Williams
3. Alexy Blit 19,459 98 David Solomonov Joshua Chalom

4. Grace Flores 19,090 100 Curt Snow Jatoft-Foti

5. Ruben Soberanes 18,383 76.3 | Doreen Ryan-Foti Jatoft-Forti

6. Jonathan Wilson 16,501 93 Dustin Venekamp Altig-Orlovic

7. Karen McQuoid 16,639 81.9 | Lawrence Hauck Steve Friedlander
8. Kyle Chuang 16,420 79.9 | Shamshinder Sidhu Rick Altig

9. Samantha Chui 16,115 84 William Cook Williams-Williams
10. Carla Miller 15,913 73.5 John Akers

11, Alfred Brenner 15,318 909 | Steve Foti Jatoft-Foti

12, Rosemary Baker 15,201 1018 Mary Ayarzagoitia Tom Williams

13. Edward Kirschenbaum 15,017 83.9 | Susan Bergh Eric Giglione

14, Timothy Cruise 14,861 85.2 | Timothy Cruise Bob Olson

15. Daniel Potilechio 14,660 93.6 | David Wang Bob Olson

16. Raphael Bouchereau 14,651 71.7 | Nestor Aramayo Tom Williams

17, Omar Hashimi 14,542 B0.8 | Steve Foti Jatoft-Fori

18, Lindsey Vleisides 14,444 100 Dustin Baxter Geneser-Geneser
19, Steven Strong 13,910 70.2 | Steven Strong Durhon Oldham
20, Avi Regev 13,357 92 Al O'Connor Steve Greer

Individual Producers

All Time Record to Beat

YTD Production

L]
byt T Tl el

Name

Zachary Hart
Sylvia Freeman
Carla Miller
Timothy Cruise
Max Quasem
Omar Hashimi
Samantha Chui
Daniel Potilechio
Lily Tchen

Ruben Soberanes
Peter Kang
Sebastian Kazek
Mary Ann Gaelic
Madia King
DeSheila Hargrove
Lance Brown
Ronald Friedlander
Maijargal Sukhbaatar
Carlton Lear
Crystal Valentine

Net ALP NG*

$148,931
124,885
115,856
115,192
107,021
105,462
102,974 84
100,257
99,637
98,437
94,216 93
89,046 81
87,505
86,604
85,200
52,978
82,229
81,723
81,189
80,069

81.7
i7.9
735
85.2
88.3
80.8

93.6
75.5
76.3

77.8
74.2
79.8
9.7
83.5
80.8
727
B4.4

Mathew Hart

Timothy Cruise
Earnest Loveless
Steve Foti
William Cook
David Wang
Lily Chen
Doreen Ryan-loti
Robert Trujillo
Joseph Moore
Lawrence Hauck
Madia King

Diane Carrion
Theodore Pappas

Dravid Wang

All Time Record to Beat

YTD: §277,779 Net ALP

4 Percentage of Net to Gross

Jim Surace
Williams-Williams
John Akers

Boh Olson

David Cohen
Jatoft-Forti
Williams-Williams
Bob Olson

David Cohen
Jatoft-Foti

Slav Bitman

Tom Williams
Steve Friedlander
Altig-Orlovic

Eric Giglione
David Zophin

Eric Giglione

Gleb Ostrovsky
Bob Olson

Steve Hartman
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BR Bonus

Have You Taken Advantage of
this New Opportunity?

Listed below are the qualifiers for the first month of the BR Bonus. With the addition of this bonus, we paid more
than $650,000 in bonuses this month alone., We have five months to go! Don’t miss this extraordinary opportunity of
adding to your monthly income.

Agent Anniversaries

F/appg Anniversary!
Thanks for all you do. Congmfu/aﬁans!

29 Years of Service 7 Years of Service 3 Years of Service Cont. 1 Year of Service Cont. { [ . . i : .
| Qualifier —| Bonus Qualifier | Bonus Qualifier | Bonus Qualifier | Bonus
Larry Malitz Richard Nye Bryan Johnson Richard Galati | James Aduminta §375.48 Tracy Haden $403.46 George Noujaim 800,83 Hovhannes Termartiosian  $1.320.34
T e Y. f Servic Leo Porter Susan Golden Tifani Alstrom $416,60 lon Hanee §1,081.41 Michael Nowak $2,14289 Randy Teyssler $831.01
CAES O SErvIcs £drs 0l Hefvice Curt Snow JOI’I Hanec | Alla Alexander 51,005.65 | Edward Hanna 57384 Craig Nugara S800.70 Tomas Thundiyil 43975
Susan Fuldauer Wes Bangs Brigitte Synesael Edward Hanna Noah Alkinburgh §1,300.00 Zachary Hart 5617.97 Manuel Olea $1,064.79 Dustin Tolbert $630.43
: Mathew Hart _ Thomas Harris Nestor Aramayo $1.427.00 Omar Hashini §509.43 Megan Olsan $394.47 Robert Trujilo $1,280.28
19 Years of Service 2 Years of Service Charles Hayes Mary Ayarzagaitia 52,085.84 Wil Hayden §1,051.63 lan Palmes 539395 David Tubbin §168.60
y : yervi g : - i - ' 1,007.16 Fric Tuttsh 17599
Lawerence Benmis 5 Years of Service Michael Allen Dokl T abaith Jim Bianchi $470.4 Wiayne Hendricks $182.05 E:m:‘mk 55[:;9 i (mu me:te :m 3 |
. - i AdamH $563.06 te Pels 169,29 s ;
17 Y f Servi Jumies Beck Nagole b Deste! Holing M:; it ?u?ﬁa Eni :m" tez 522037 | Daniel P §1,487.66 Dustin Veneka $2,18422 ‘
dAl's VIC % T Mark Blei 7175 nrigque Hernan . | Day ares A87, ustin Yenekamp B4,
Sidts DL arEYies Wes Elder Concelor Davis Phillip Humbel TR 4 ; : |
el dahTsaaks Ol Johmson Kelli Flor: s P Donald Blacksom $380.79 Heward Heron $637.55 Pabia Pirela SH5.17 Divid Wang §405.37 ‘
JoEielsE Yoy it ; el = ey Elaina Bosto $49.34 Nicholas Halcomb $305.93 Philp Prata §310.14 {Sue Weiss $653.20 §.
16 Years of Service Robert Ulreich Noe Gonzales Desiree ng Raphae| Bauchereau §1,147.37 I Carl Ignatius §1.834.67 leniifes Price §1,877.74 EDan'reaneman §194.02
F g, S g e Joseph Henderson Esther Lee Michael Broenbeng $406.84 Jarmes Isip §1,700:41 Richard Ralnone $606.77 Metthew Viofanger 251533 |
Guy Panno = . . Scott Keeney Kenneth Lett ohn Buss 5990.47 Allan Jennings 7520 Harjeet Rana §181.18 | Wayne Wiong §576.74
g, e O Kris Barron Kevin MacKinnon Paul Lund Loren Cardwell 567800 Scott Keeney 562492 Jena Rana 541072 brahim Yacoub 5308.55 '
o -l Gabriela Berloni Maxine Moody Kimberly Mals John Castore 588,28 Steven King $928.82 i Fegey 518176 Jason Young 560853
Nestor Aramayo Zulfikar Bhukera Colin Pierre Amanda Nathoo Joseph Coarsey R | £yan Kishpaugh $602.87 Scatt Rehberg §1,355.58 icholas Tangard §616.81
Bryan Flannery Susan Cooksey Eric Renteria John Nemesh Hian Conquest 611,60 Gershon Kleln a1 Scott Rhedes §1,032.41
Dennis Ishler Brandon Geneser Joaquin Santos Trinh Quang Patick Coughlin 525,13 Michael Laramie 52,6999 Chiistopher Roden $221.80
Michael Perkins Peter Lauwerier William Swango Charles Riggs Maurice Davies §055.46 Samuel Lasala 510231 Alex Rotand 5177
. . Darren Miller Helen Tavlor Carl Rudd Steven Dichiarn $1.737.36 Kathlzen Loughran 485447 Vance Rourtree $404.20
~ V . "5 5 " - 1
11 Years of Service Robert Pomerleau Joe Thompson Adam Smith Edward Dietrich 19,17 Famest Loveless §17.30 Rabert Rowe $16240
. - i A4,
Paul Vojtek Leo Soucy : Todd Stallsworth fangh o e oA el L Riwis i
Cathy ThomRish 1 Year of Service Wlickiaal Wil Steven Engray §1,59157 Laura Listhy 405,99 oreen Ryan-Foli 457359
10 Years of Service s o Rotand Fletche §190.20 Mathew Maccannel §380,56 Karl Schuckert $23093 |
0 Years o Tomas Thundiyil Allen Aungst Kevin Willey Mh';”; ¢ s ks o o i
=11 . . a4 I Falh ! J |
;{“v'ﬂ_hamﬁﬂ]smn Robert TiLI‘I‘lL‘}’ ;:;nllff‘ljﬂ I;llt?'?fﬂ ki LClayton Frest §182.40 Donald Martin 5416,12 [iana Shageyera SH23.76
mong. ey 3 Years of Service F Gt Mt Benjarmin Foti 547170 lason Mayer §572.22 Shamshindes Sldhu 516112
9 Years of Service T Michael {Eaﬁtﬂu Rabert Gadberry $800.66 Kenneth Mazik $1486.82 Fatlina St 209,98
Cynthia Bianchi Michael Clark Mary Gaelic 5963.45 Tim Mcadams 540362 Marcus Smith $395.18
Kouassi Appiah Barry Dillah Michel Dickey Salvatore Glacehi $908.72 Karen Moguoid 4144189 Beth S $248182
Lewis Prochnau Joshua Goodman Michael Dupree s S408.43 | Scott Mellgeen S4T6.02 i e t500.87
Doreen Ryan-Foti Terrance Hearns Chenine Ellis-Dias ijwhn Goodin 544033 | Darren Miller §1,125.10 Tara Sodetman §397.14
| Mark Gorman 533814 | Angeln Minglana 5374.80 Danvid Solomenoy 54,361.76
|ArthurGrame §1,752.58 | Karl Mordharst 56019,14 Joann Stewart 0377
{
Matthew Guertin 518828 |Susanne Munra §1,406.82 Jamees Taylor 540372
Harpreet Gujral 539168 | kmanda Hathoo 5830.38 Maswen Tayloe §379.48 Total Bonus Paid Out
Hanakd Gurney 4127 Mithae! Nelson $448.61 LilyTchen §395.05 $102,634.16
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_Supervising Agents

1. Scott Rehberg
M. Royalton, OT1

3. Gershon Klein

Edison, NJ

All Time Record to Beat

Month: $43,409 1st Yr.

15t Year
Agent

All Time Record to Beat

Month: $68,050 Net ALP Mary Ann Gaclic

July Production

Net ALP NG Rm

1. Scott Rehberg 519,486 827,592 92 Mathew Hart Jim Surace

2. Noah Alkinburgh 14,216 16,802 81 Matthew Hogan Oldham-Hadayia
3. Gershon Klein 11,5821 15,776 84 David Ackerman Eric Giglione

4. George Noujaim 11,444 14,953 835 | Maxine Moody David Zophin

5. Marco Chow 11,413 18,860 85 Susan Bergh Eric Giglione

All Time Record to Beat
YTD: $266,978 1st Yr. Mary Ann Gaelic

All Time Record to Beat

YTD Prﬂdu[:tiﬂn YTD: 54'43,893 Net ALP ?'l'l[lll':r' Ann Gaelic

N.ame 1= Year Net ALP NG
Agent
* 1. Randy Teyssier 857,343 £05,817 51.1 | Chris Hernandesx Chris La Fond
2. Steven King 44,001 88,941 89 Sonny Gurney Paul Rumbuc
3. Amir Sedaghat 40,457 103,072 78.4 | Harpreet Gujral Rick Altig
4. Haylee Nye 39,844 89,908 71.3 | Dustin Miller Altig-Orlovic
5. Amanda Nathoo 39,041 84,934 794 | Diane Carrion Eri¢ Giglione

Supervising Agent selection guidelines for recognition in the Sgerfigh are as follows: Muse bave one Fivst Year Agent coded audd seet all production requirenenis,

Spotlight August 2005 B Back fo the Basics

Name 1% Kear Net ALP NG Rtn
Agent

1. Mary Ann Gaelic £33,896 541,099 93 Lawrence Hauck Steve Friedlander
2. Zachary Hart 32,948 66,026 80.1 | Mathew Hart Jim Surace
3. Glenn Snowden 32,512 34,041 75.7 | A] O’Connor Steve Greer
4. Richard Rainone 27523 32,224 3 Gabriel Hernandez | David Zophin
5. Michael Laramie 26,673 34,645 78.5 | A] O'Connor Steve Greer
6. Steven Engrav 26,488 36,738 90 Wayne Hendricks | Joseph Manone
7. Salvatore Giacchi 24 488 26,368 71.0 | David Hausman Eric Giglione
8. Philip Prata 23,509 29,809 69.7 | Theodore Pappas Eric Giglione
9. Nicholas Zangardi 21,318 28,479 74.1 | Marcus Smith Jim Surace

10. Danielle Holmes 21,109 27,166 71.7 | Steven Dichiaro Bill Jennings

All Time Record to Beat

Month: $102,403 1st Yr. Eric Neal

General Agents

2. Zachary Hart

M. Royalton, OH

Houston, TX

All Time Record to Beat

Month: $111,262 Net ALP Eric Neal

At ¥,
LYo NecALP | NG
Agent
1. Mary Ann Gaelic 8179378 8270,052 93 Lawrence Hauck Steve Friedlander
2. Zachary Hart 174,061 342,012 80.1 | Mathew Hart Jim Surace
3. Salvatore Giacchi 156,009 194,780 71.0 | David Hausman Eric Giglione
4. Danielle Holmes 142,120 205,190 71.7 | Steven Dichiaro Bill Jennings
5. James Worf 132,029 160,597 72.6 | Joshua Goodman | Bill Jennings
B, Jeffrey Craloman 129,607 126,622 78.6 | William Cook Williams-Williams
7. Richard Refano 107,888 175,172 76.8 | Barry Dillah Eric Giglione
8. Brent Rieck 97,837 109,421 68.0 | Tamara Ford Mare Morton
9. Glenn Snowden 97,087 130,714 75.7 | A] O'Connor Steve Greer
10. Philip Prata 95,076 117,378 74.1 | Theodore Pappas Eric Giglione

All Time Record to Beat
YTD: $489.120 1st Yr. Exic Neal

All Time Record to Beat

YTD: $864,620 Net ALP

General Agent selection guidelines for recognition in the Spefght are as Tollows: Muis Sove fep First Year Agents coded and west 2l production requivemenis.
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The Regional General Agent Bonus*

The Regional General Agent Bonus is a relatively new bonus which was developed under the new AMS system. For each new MGA coded
under an RGA, the RGA is eligible for a monthly bonus equal to 10 percent of the Leadership Bonus earned by the MGA and GAs or SAs

coded under that MGA. The RGA must have the required quality factor (Retention or Net to Gross) to be eligible for the bonus, An

There is an old saying, “you reap what you sow.” What this means is, what vou do comes back to you, or rather you gather (reap) RGA is eligible for this bonus as long as they continue to manage the MGA.
the results (rewards) from the seeds (vour hard work) vou sow.

At American Income and National Income, we know how hard you work to make your business a success, and we feel it is our — ﬁ#‘""" -
number one priority to help you accomplish this poal. We also feel that you should be rewarded for all your hard work. For this : ~ gﬂm ,

reason, we spend many hours conceptualizing, planning, and developing ways to give you the rewards you so well deserve.
” FR Reps. are eligible for a monthly bonus by cards or groups. Once the Representative has chosen to qualify either by groups or cards, they
U | will qualify with that premise for the calendar year. For card eligibility, a PR Rep. must sign TGs and original TGs in the last three months
..lr (original cards will bonus at double the per card rate). For group eligiblity, a PR Rep. will need to sign 10 groups in the last three months

< | with two groups being original. Each group, must have a 4,000 minimum combined membership with a 50-member minimurm.

r R g
i Lt U iy ':. o
. [ N ,FE-.:.-"‘"P. : : T‘fﬁ‘!{ﬁ*ﬁ :

Every Agent, Manager, and PR Representative is eligible for Convention if they meet the minimum qualification requirements set up for ]

Knowing that immediate gratification is a primary human motivator, we have developed several ways you can reap your rewards!

The New Agent Bonus*

N

All "MNew Agents” ("New Agents” refer to Producers in their first eight months of contrace) are eligible for the New Agent Bomes. The New
Agent Bonus is a bonus which equals a percentage of their Net ALP for the month, provided they have the required Net to Gross ratio,
Starting with the Producers ninth month, the Individual Producer then becomes eligible for the Resension Boras.

Convention Qualification*

In addition to the New Agens Bonws, a Producer is eligible for a supplemental bonus after being contracted for nine months (or 12 months),
This bonus equals 25 percent or more of the bonuses earned in their first eight months, provided they have at least a 68 percent four-month
Retention. For each point above 68 percent, the supplemental bonus will be increased one percent.

the qualification year (Retention and Net to Gross requirements are also required). Career J‘Lgcuts, SAs, and GAs can qualify for convention
provided they earn a Refention Bonus (or New Agent Bonus) for a minimum of five out of the last six months of this year ( July to December),
MGAs can qualify by obtaining the Leadership Bonus five out of the last six months of this year. Qualifying for convention entitles the
qualifier and a guest to attend the convention destination and participate in the activites set up for the qualifiers,

= - i S e A sy
g 1 - I

Founder’s Club Qualification®

Producers are eligible to earn a Retention Bonus based on Net ALP produced for the month, provided they have a 68 percent or higher four-
month retention, Producers are eligible for this bonus starting in their ninth month of contract, Agents contracted less than nine months

are eligible for the New Agens Boras, and Public Relations Representatives who consistently distinguish themselves as true leaders and ourstanding achievers. Qualifiers are

eligible —having met minimum qualification requirements — to receive a ring upon first time qualification. With subsequent qualifications,
a diamond will be added to their ring or the qualifier can request a ring for their spouse,

The Personal Recruiting Bonus*

President’s Club Qualification*

for a $250 bonus each time the recruited Agent earns a Mew Apent or Retention Bonus in their first year at the $6,200 of Net ALP level or
above, This allows the recruiting person to receive up to 12 bonuses for a total of §3,000. Please note that 2 personal recruit is not one
derived from resumé ad or any other Company or Agency assisted recruiting systems.

Established in 2003, the President’s Club recognizes those Individual Producers and PR Representatives who commit themselves — year
after year — to turning in not only quanity but quality business. Chualifiers are eligible — having met minimum qualification requirements
— to receive a ring, a $1,000 bonus, and an extra day at convention. With subsequent qualifications, the qualifier will receive a $1,000
bonus, an extra day at convention, and a diamond will be added to their ring or the qualifier can request a ring for their spouse,

Established in the 19805 in honor of Mr. Rapoport, American Income’s founder, the Founder’s Club recognizes those Individual Producers J

A Master General Agent, and the GAs and 5As coded under them, are eligible to receive the Leadership Bonus provided they have two
Praducers in their first six months of contract. The MGA must also have one new code in the qualifying month. These Producers will also
need to qualify for the New Agenst Bonus or the Retention Bonus, mecting both production and quality requirements, in the same month, This
bonus is equal to a percent of the monthly Net ALP on each Producer under the Manager.

Dt forget the Sin-Months Production Contest running from July 1, 2005 #o Der, 31, 20057 Producers who write a Net ALP of 840,000 and
PR Reps, who generate 500 leads from original TGs signed after July will be eligible to receive their choice of a COBRA ESD 7000 Laser
Radar Detector or a Palm One IIIXE PDA. Producers who write a Nee ALP of $50,000 and PR Reps. who generate 1,000 leads from
original T'Gs will be eligible to receive the XM Sarellite Radio with two years of pre-paid service, Finally, Producers who write a Net ALP
of $60,000 and PR Reps who generate 1,500 leads from original TGs will be eligible to receive the Garmin Quest Vehicle Navigation

“ | System. (Please note, the contest pertaing only to business signed after July 1, 2005.)

A Producer who is personally recruiting is eligible for the Personad Recradting Bonws. For each personal recruit, the recruiter will be eligible J

3 B

~
The new BR Bonus was developed in honor of Mr. Rapoport and is available on production submitted to the Home Office July 1, 2005 to b
Diec. 31, 2005. This new bonus is for the immediate up-line Manager of any Agent who is in their first six months with American Income ( N r B |
or National Income. This is the level two person in the Agent hierarchy who would have field trained the Agent. The bonus is equal to 100 D{lﬂjt Let These Oppnrtunities *Note: For a complete listing of bonus |
percent of the New Agent Benus that the Agent earns during their first six months on life business (includes bonus earned at the 84,000 to walificit t liGzic 2
§6,199 level). There is no Net to Gross or Presistency requirement for the level two Manager and is in addition to any Leadersbip Bonus that PE[SS Y(}u B}?I q mcations, convention {ualinications, -
might be paid. This is not tied to whether an MGA earns a Leadership Bonus. I and club qualiﬁcatiﬂns, lﬂg onto www.ailife.

\ af Reap Your Rewards Today! 2

com or www.nilife.com.

\_ J \_ v,
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~ Master General Agents

1. AJ O'Connor
Houston, TX

3. Wayne Hendricks

Menomonee Falls, WI Warwick, RI

All Time Record to Beat

1. AJ O’Connor 587,449 £103,104
2. Lawrence Hauck 56,875 86,544
3. Wayne Hendricks 56,600 105,546
4. Gabriel Hernandez 52,259 52,259
5. David Solomonov 51,927 62,325
A Mathew Hart 49 594 109,162
7. Barry Dillah 49,118 56,368
8. Horace Johnson 47,579 51,320
9, Joseph Callahan 47,017 48,383
10. Chris Hernandez 42,960 53,430

2. Lawrence Hauck

Auckland, NZ

70.7
73.9
77.6
76.3
75.0
73.6
71.8
723
70.3
TAL

All Time Record to Beat

Month: $190,653 1st Yr. Slav Bitman Month: $250,859 Net ALP Jim Bianchi

Steve Greer

Steve Friedlander
Joseph Manone
David Zophin
Joshua Chalom
Jim Surace

Eric Giglione
Tom Williams
Wes Bangs

Chris La Fond

5. David Solomonoy

Toronte, ON

All Time Record to Beat

YTD: §1,705,178 1st Yr. Slav Bitman

YTD Production

All Time Record to Beat

YTD: §2,168,283 Net ALP Paul Rumbue

* 1. Barry Dillah 5564,914 §648,878 71.8 | Eric Giglione
* 2. AJO'Connor 549,881 F00,679 70,7 | Steve Greer
* 3. Doreen Ryan-Foti 400,385 938,715 76.9 | Jatoft-Foti
* 4. Jim Bianchi 361,668 716,991 75.0 | Durhon Oldham
* 5. Gabriel Hernander 320,431 321,265 76.3 | David Zophin
. Joseph Callahan 320,252 347,015 70.3 | Wes Bangs
7. Scott Keeney 310,579 389,091 73.6 | Oldham-Hadayia
8. Eugene Melamed 309,245 323,249 76.2 Slav Bitman
9. Lawrence Hauck 298,565 569,461 739 Steve Friedlander
10, DeMario Cooper 297 408 310,253 087 Slav Bitman

Master General Agent selection guidelines for recognition in the Speefehr are as follows: Muse bave fowr Fivse Year Agents coded and wmeet ali production requivenienss,
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2. Jason Mollo
Middletown, CT

July Production

Name

1. AJ O'Connor
2. Jason Mollo

3. Joshua Goodman

1% Year
Agent
§138,891
121,714
89,779

Net ALP

$173,544
144,105
114,867

Houston, TX

NG

3. Joshua Goodman

Denver, CO

Steve Greer
David Zophin
Bill Jennings

YTD Production

LI NeAIP NG
Agent
* 1. Jason Mollo 5907474 | §1,042,307 72.7 | David Zophin
2. AJ O'Connor 815,285 1,019,187 70.7 | Steve Greer
3. Joshua Goodman 661,684 904,132 72.3 | Bill Jennings
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Bonus Page

$Show Me the Money$

Retention Bonus™

_Qualifier SGA Bonus Amount
Zachary Hart Jim Surace §6,284.82
Sylvia Freeman Williams-Williams §4,664.46
Karen McQuoid Steve Friedlander $3,461.20
Kyle Chuang Rick Altig §3.439.09
Ruben Soberanes Jatoft-Foti §3.278.48
Daniel Potilechio Bab Olson §3,123.10
Alfred Brenner Jatoft-Fori 83,063.70
Edward Kirschenbaum Eric Giglione £3,003.48
Timothy Cruise Bob Olson $2.972:31
Omar Hashimi Jarofr-Fori $2,763.13

Total Retention Bonus Paid: $409,615.52 399 Producers Qualified

Leadership Bonus*

Qualifier SGA Bonus Amount
AJ O'Connor Steve Greer 86,052.18
Doreen Ryan-Foti Jatoft-Foti §5,505.02
Matthew Hart Jim Surace §5,455.68

Lawrence Hauck Steve Friedlander 84,773.15
David Solomenov Joshua Chalom 8473405
Barry Dillah Eric Giglione $4,225.39
Chris Hernandez Chris La Fond $4,051.56
David Wang Bob Olson $3,626.40
James Isip David Cohen $3,622.59
Horace Johnson Tom Williams $3,382.31

Total Leadership Bonus Paid: $113,053.52 68 Managers Qualified

PR Bonus*

_Qualifier SGA Bonus Amount
Becky Cutler Bill Jennings _ $2,141.56
Emily Jennings Bill Jennings $2,070.84
Malka Arony Hartman/Cohen $2,060.100
Vivian Dwyer Altig-Hay/Bitman - $1,807.14
Jacqueline deVooght Rick Alrig £1,744.27
Rachelle Valdez Altig-Orlovic $1,659.48
Renee Flannery Jim Surace §1,465.60
Mark Gagliardi Jatoft-Forti §1,148.21
Susan Fuldauer Mark Hancock £1,115.80
Al Wall Joshua Chalom §959.68

Total PR Bonus Paid: $31,662.78 41 PR Reps Qualified

* Only the top ten qualifiers in each bonus category are shown. A full list of bonus qualifiers is provided on

the inserts accompanying this magazine.
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Contributions

MONETARY DONATIONS

American Income & National Income

- Donated $20,400 to UFCW for the Lewkemia & Lymphoma
Seeietys Shoot for a Cure,

+ Gave 85,000 to the Laber Heritage Socety.

» Contributed $5,000 to the UWUA for their Operation
Family Reunion.

= Donated §1,500 to Hirders” Profect, Inc.

The Rick Altig Agency
» Gave 8200 to UPEC 792 for the shop steward meeting,
» Donated §100 to OFATY as a coffee break SPONSOT,

« Contributed $400 to Bartenders 165 for an ad in their
quarterly newsletter,

» Coentributed 32,000 tu AUPE for the United Wy Golf
Towranent,

+ Donated $200 to CAW 3335 Memorial Golf Tournament.
» Gave 5100 for the Teamsters' golf tournament prizes.
+ Donated $§100 to IBEW 112 for their golf tournament,

+ Contributed $100 to the Spoakane Regional Labor Council’
Galf Teurnament.

+ Gave $500 to the Tennessee Labor/Management
Conference for their AFL-CIO annual event.

+ Donated $335 to the Teamsters 515 golf tournament.

+ Gave 8275 to the Teamsters 480 scholarship fund.

+ Contributed $100 to CWA 3808 for their golf tournament.

+ Donated $100 to the UFCW 503 scholarship fund.

+ Contributed 8250 to the BCYT-BCTC Charity Golf’
Tournament to fight childhood diabetes,

+ Gave $200 to the CJA 112 golf tournament.
Gave §1500 to the UFCHW 555 Golf Classic.
+ Donated $399.88 to AFSCME Council 75 for their golf

tournament.,

» Donated §47.68 to DPC]"»I 535 Folj:ﬂ}fﬁi:nt party B

Mark. Haﬁmk Agency

_f:mi_d canned goods to the food bank on behalfof the
" Sheet Meral Workers' Local 20. g

L fﬁrff' A *_;5..

-~ _SAOTHER DON

The Steve Greer Agency

+ Donated $500 to the Harris County AFL-CIO Laber Day
Celebration.

+ Gave 8250 to the Texas Building Trades Council,
« Contributed $250 to the A. Philip Randolph Institute.

The Mark Hancock Agency
= Gave $100 to Cudrures of Balidarity for Workers Praject, Inc.
+ Donated $200 to GCIU Local 1129-M for a golf outing,

The Jatoft-Foti Agency

« Contributed §1,250 to the San Francisco Labor Counci!
Annual COPE Benefit,

+ Gave 1,000 to Joint Council 38 to sponsor a breakfast,
« Daonated $150 to the Coalition of Organized Labor for a

labor luncheon.
+ Gave $250 to the Coalition for Justice at Walmart,
= Daonated $250 to the Operating Engineers 3 golf outing,

The Chris LaFond Agency
+ Contributed 3400 to the local Sheer Metal karrs I.?j';!jb

J?}H?Wi'fﬂ_].-‘ Eﬂ.’i‘?ﬂff

= Gave £400 to the Teamsters Joint Council 40 fﬂr n'hmr
annal golf outing, i

+ Contributed $100 to the UME Ge

Torrnament.

L (‘ i

-...?b v;“'h\__.__ ; ; :’_' '.._,-'_.-' 25 #

i gt 4 . - - t
T ":aﬂ"ié' 39)0){&%?’?00{1 to ﬂwﬁmm Labor Council.

(_mlu}hurcd to the R}‘};.rx”Lm:al 119 food bank.
# i i _”- oy _._,3/4/
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SGA PRODUCTION

JULY CATEGORY |

15t Yr.OBJ | % of FYOB) | NETALP
5236,000 88 $331,173

1st ¥r. NET
207,300

Tom Williams 70.0

NET ALP 0BJ
$368,500

% of ALP 0BJ
90

89

e SGA PRODUCTION

YTD CATEGORY |

NET ALP 0BJ |% of ALP OBJ
§2,591,500 Ll

15t Yr. OBJ | % of FY OB)J
41,662,000 B4

NET ALP
$2,353,384

1st Yr. NET

Tom Williams 70.0 51,401,555

JULY CATEGORY Il YTD CATEGORY Ii
1st¥r. NET | 1st¥r.OBJ |%of FYOBJ| NETALP |NETALP OBJ % of ALP OBJ 15t Yr. NET | 1st¥Yr.OBJ |%of FYOBJ| NETALP |NETALP OBJ % of ALP OBJ
Geneser-Geneser 81 $152,527 $115,000 133 $211,785 $181,500 17 125 Slav Bitman 72.0 $950,898 $604,500 157 51,040,393 $941,500 m 134
Joshua Chalom 70.1 128,995 110,500 117 205,552 173,500 118 118 Geneser-Geneser # 501,148 460,000 129 816,135 726,000 112 b

JULY CATEGORY Il
1st Yr. NET | 1stYr.OB) |%of FYOBJ| NETALP |NETALPOBJ % of ALP OBJ
| Jim Surace 7.3 $133,328 $104,000 128 5252,624 $162,500 135 42
| Steve Greer 70.5 138,109 96,000 144 172,761 143,000 121 133
| Bill Jennings 71.9 102,302 86,500 118 140,500 140,000 100 109

YTD CATEGORY i
1st Yr. NET | 1st¥Vr.OBJ |%of FYOBJ| NETALP |NETALP OB)
Bill Jennings 79 $843,237  $605,500 139 $1193417  $980000 12
Steve Greer 05 84410 612,000 138 1,054,795 91,000 116
Williams-Williams N5 630429 612,500 103 894,577 931,000 9%

131

127
100

JULY CATEGORY IV
TstYr. NET | 1stYr.OBJ |%of FYOBJ| NETALP
Steve Hartman 74.0 $85,106 $71,500 119 5130,639
Mark Hancock 69.2 70,004 62,500 112 106,491
Imran Satti 83 53,162 54,000 98 89,811

NET ALP OBJ
$114,000

100,000
85,000

% of ALP 0B)
15
106
106

17
109
102

YTD CATEGORY IV
15t Yr. NET | 1st¥Yr.OBJ |%of FYOBJ| NETALP |NETALP OBJ % of ALP OBJ
Steve Hartman 74.0 $600,017 $500,500 120 $078,853 798,000 123 122
Mark Hancock 69.2 464,139 437,500 106 710,723 700,000 102 104
Imran Satti 83 189,015 229,500 82 443,733 361,250 123 103

JULY CATEGORY V

| 1st¥Yr.NET | 1st¥r.0BJ | %of FYOBJ| NETALP

$50,223

NET ALP OBJ |% of ALP 0B) |

118

142

WesBangs 695 $47,017 §28,500 165

* Note: The Performance Factor is the average of the First Year Objective percentage and the Net ALP Objective percentage.
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$42,500

YTD CATEGORY V
IstYr. NET | 1stYr.OBJ | % of FYOBJ| NETALP |NETALP OBJ|% of ALP OBJ
Wes Bangs 69.5 $320,252 5199,500 161 $365,683 $297,500 123 142
* Note: The Performance Factor is the average of the First Year Obijective percentage and the Net ALP Obfective percentage.
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PR Representatives

PR Manager

Debbie Enstedt
Winnipeg, MB

Laurie Onasch
Menomonee Falls, W1

Category B:

Vivian Dwyer
Glen Allen, VA

Catherine Briggle
Phoenix, AZ

Renee Flannery
N. Royalton, OH

Becky Cutler
Denver, CO

20 Spotlight August 2005 W Back (o the Basics

PR Representatives

July Production

PR Manager
1. Debbie Enstedt
2. Joseph Galusha
3. William Bell

Rick Altig
Durhon Oldham
Joshua Chalom

All Time PR Card Production Record

Category A

1. Laurie Onasch
2. Jacqueline deVooght
3, ALWall

4. Malka Arony
5. Anne Bowyer

3,841
2,917
2,786
2,263
1,859

Month: 18,960 cards

Manone/Altig
Rick Alrig

Joshua Chalom
Cohen & Hartman

Rick Altig

Category B

1. Vivian Dwyer

2. Catherine Briggle
3. Arlene Hughes

4. Mario Soljan

5. Brenda Swecker

2,181
1,232
813
575
528

Altig-Hay/Bitman
Steve Hartman
Chris La Fond
Steve Friedlander
Chris La Fond

All Time PR Group Production Record
Moenth: 55 groups Vivian Dwyer

Category C

1. Rence Flannery
2. Becky Cutler

2. Jerry Hartnett

2. William Slocum

3. Billy Sauers

Groups

SGA

Jim Surace

Bill Jennings
Mare Maorton
Oldham-Hadayia
Tom Williams

YTD Production

PR Manager
*1. Debbie Enstedt
*2. Joseph Galusha
3. Malka Arony

Rick Altig
Durhon Oldham

Cohen/Hartman

All Time PR Card Production Record

Category A
"1. Malka Arony
=2. Al Wall

3. Mark Gagliardi
4, Richard Meshulam
5. Rona Pileggi Sp;mu

No. Cards
20,338
12,983
12,809
12,738
11,468

YTD: 61,879 cards Denise Bowyer

SGA
Cohen/Hartman
Joshua Chalom
Jatoft-Fori

David Cohen
Bob Olson

Category B

*1. Vivian Dwyer

*2. Catherine Briggle
3. Irene Ruryes
4. Mario Soljan
5. Brenda Swecker

13,474
10,165
6,556
5,926
5,197

Altig-Hay/Bitma

-]

Steve Hartman
Jim Surace

Steve Pricdlander

Chris La Fond

All Time PR Group Production Record

il

Category C
*1. Renee Flannery
2. Cheryl Cook

3. Susan Fuldauer

4. Richard Case

5. Billy Sauvers

Groups
57
53
48
a9
a8

YTD: 110 groups Richard Case

SGA

Jim Surace
Oldham-Hadayia
Mark Hancock

Jim Surace

Tom Williams

Category A = SGA categories one and two. Category B = SGA categories three, four, and five, Caregory C = Top number of group credies signed from all
SGA categories. Public Relations Manager selection guidelines for recognition in the Spefipght are as follows: Must have five PR Reprosestativer caded qnd meet all
production requiresents. Also, please note, the number of leads will be used o break a te in Caregory C.
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Agent [ips
Be the Best You Can Be —
Application Completion

It’s a great time in American Income and National Income’s history. Everyone is working hard
to provide the best customer service possible. So, you may be wondering, “Why are we providing
tips regarding application completion?” Here's the reason — applications that are not properly
completed often cause problems when being processed through Claims. We know quality business
is of the utmost priority with each of you, so here are ten tips to help you and your team “excel” at

application competion.

I. Ask and record the answers to every question on the
application. This includes questions about existing

coverage with other companies,

1. Write down all information the applicant provides to
voul. Underwriting will determine the significance of
mmdmnl hlsl‘ory, fou should not attempt to make

4 B iona®S to w!;ai‘ should or ghnuld not be recorded

%ﬂi evgryrhmg with whn:h you

3. Read the questions from the application exactly as they
are written. Do not attempt to ask them in your

L2 Kéép in mind, the oﬁl}r question on most applications
which asks about the last five years is the question
referencing physical exams, hospitalization, and/or

treatment including prescription drugs. All

th u t nssay “ever had or been tn:atbd

I The information provided on any questionnaire
is to supplement the information provided on the
application. The responses should not conflict. For
example, if an aleohol use questionnaire is provided that
indicates the applicant had been arrested for a “DWI"
the responses to the aleohol and arrest questions on the
application should be “yes.”

8. If you did not sce all the proposed applicants, indicate
which applicants were not seen.

9. You must include anything you see that may be a health
problem, even if there is no question on the application
that is particular to that problem. For example, the
applicant answered “no” to all the questions on the
application, but you notice that the applicant is sitting
in a wheelchair. You should indicate that on the
application. Or, if the applicant says he is in good
health with no deformity, but you notice that he wears
dark glasses and appears to be blind. You should also
indicate that on the application.

. Apply special care when taking applications of someone
whose first language is ghffemnt than yours. If there is

o understand, you must

mple, the majority

5. are in English.

the applicant
ons, it is
ou obtain

, L0 SErve as a

available, perhaps

n a third party has

ation between the

he Agent furnish
lication in the

Showing OurAi:)preciation

I need your help. I need you to take your PR person to lunch

or something!

I'would like you to show your Public Relations Representatives
just how much you appreciate who they are and what they
do. Just between us, let’s do something in September to say
they are a very appreciated part of your Agency.

I used to work in city government and can remember every
so often someone would write a letter to the mayor asking
for this or that to be proclaimed. A special day, 2 special
week, or a special month proclaimed by the mayor to honor
someone or some event of special importance. Now, 1 could
have gone to the mayor of Waco to get such a proclamation,
but T realize she doesn't quite have the authority outside
our fine city, so 1 figured our CEOQ, Roger Smith, was the
cquivalent of being our AIL/NILICO mayor. Therefore,
1 asked Roger to proclaim September “Public Realtions
Representative Month.” He agreed and immediately issued
his proclamation:

Whereas, AIL/NILICO has the genuine honor of
contracting with some of the finest people in the world
to perform Public Relations Services;

Whereas, the AIL/NILICO PR Team is dedicated to
both producing quality leads and furthering the mission

of labor's purposes and goals across the LS., Canada, and
MNew Zealand;

Whereas, our Agents, and the Company, shall go on
record to appreciate and recognize the efforts of the
Company’s lifeblood;

Be it resolved, that the month of September 2005 be
recognized as “Public Relations Representative Month,”
and we urge every producer and member of Agency
management to extend their gratitude, thanks, and
recognize the role of Public Relations in their Agency.

I realize this didn’t quite make the front page of the Spefighe,
but don't you think it is about time we did something to
honor our Public Relations Team?

Public Relations is truly the fuel which makes your Agency
run, As a sales team, we all need to create a greater awareness
of what the PR Team expects from us, instead of taking for
granted what we expect from them. You see, if we all had
a better understanding of what Public Relations is, there
would not be an "us” or "them.” It would just be one well
educated ream pulling together for one another,

Given this, let me help you understand the five things your
PR Team needs from you:

1. To notify union members in advance of a scheduled
appointment which you are unable to keep.

2. To be available to participate in all community labor
functions and pickets.

3. Ta always identify yourself as a member of OPEIU
Local 277, COPE 15, or CEP 247,

4. To immediately notify them of any extraordinary
vocurrence of which they should be aware,

5. To let them know they are appreciated.

I onee read that people are in sales work for three reasons.
The first reason is to get paid, the second is to control
their own schedule, and the third is to be recognized for
their hard work. The implied reason s where you come in
— appreciation!

Let’s all spend the month of September patting our PR
Team on the back. Lunch, flowers, gas cards, thank-you
notes, or whatever! Just go out of your way to say thanks!

You could look at this from another angle. I bet the more
we say thanks, the more leads we may get! The long and the
short of this is, give it a try. Who knows, maybe next year
Public Relations Month will make the front cover,

One last thing, lets not forget Jules, Hugh, Denise, and
Kathy — we are all one team fighting for your leads!

Spotlight August 2005 B Back to the Basics
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Public Relations Bonus

Qualitiens JANUARY
Recky Cutles §2,141.56 FEBRUARY

Emily Jennings £2,070.84
4 £2,060.10
Vivian Dwyer £1,807.14 M A RC H
Jacqueline deVooght £1,744.27
Rachelle Valdex $1,659 48 A P RI L
Renee Flannery £1,465.60
Mark Gagliardi $1.148. 1 M AY
Susan Fuldauer $1,115.80
Al Wall §959.68 J UNE
Anne Bowyer £928.68
Leo VanDenBussche £874.30 J U LY
Lauric Onasch £852.35
Robin Andrade £799.70
Dharrell Dorey £752.64 AU G U ST
Cheryl Cook £§722.64
i " £708.60 SEPTEMBER

William Sloc $700.32
illiam Slocum $;58‘62 OCTOBE R

Jerry Hartnett

Richard Meshuls £618.84

R{;:-.iu;i]c:g; :;:::1 £532.95 N OV E M B E R
Catherine Briggle £5312.15

I{L:u::tl::LLu:: : £530.78 D E C E M B E R
Richard Case £516.16 I

Charles Hill £514.44 Ota]

atti Morgan £491.18
Krissa Hensley £420.40

Brenda DiSomma £418.34 31 6 62 78
Shannon Whalker £412.82 9 @

Timothy Farr £390.70
Fran Christic £344.20
John Wilkinson £329 .85
Robin Denham £§324.59
Robert Dailey £311.96
Kenneth Altizer £287.55
Joe Galusha $283.32
Irene Rurycz £264.06
Pater Niclsen £258.93
Mario Soljan £256.08
George Farenthold $§225.00
David Provencher £217.35
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Leadership Bon

July Bonus Qualifiers

Alfred O'Connor $6,052.18 Ronald Gurney $2,22891 Steven King $310.96
Dareen Fod-Ryan 45,505.02 Marthew Hogan $2,166.30 Robert Gadberry $300.99
Muthew Hart £5,495.68 Adam Kiss $1,855.94 Cheryl Foti $300.58
Lawrence Hauck $4,773.15 Willic Hayden $1,656.45 Howard Heron $298.85
David Solomonov $4,734.95 Megan Olson $1,642.63 Randy Downs 296,48
Barry Dillah $4,225.39 Denck Bates $1,534.20 Kimberly Mals $194.76
Christopher Hernandesz $4,051.56 Dhavid Ackerman 41,520.06 Zachary Hart $289.67
Dravid Wang $3,626.40 Michael Laramie $1,129.18 Amir Sedaghat $287.38
James Isip $3,622.59 Gl Soandia $696.74 PPy Rl £ $285.20
Horace Johnson $3,382.31 Salvatore Giacchi 2169502 Richard Rainone 284,42
Steve Fori 43,373.31 Michael Mowak 4674.90 Ornar Hashimi 428098
Harpreet Gujral $3,336.42 Philip Prata 264819 Sue Weiss $277.09
Allan Jennings $3.246.0 Kathleen Loughran SH18.63 Wayne Wong $270.34
Torrence Rowell $3,093.85 Steven Engrav $614.87 Fdward Hanna $268.94
Matthew Wolfanger $£3,089.12 Mary Ann Gaelic £564.00 Scott Mellgren 1262.04
Jim Bianchi 13,029.62 Scott Rehberg $544.73 Rag Beaudro $255.48
Earnest Loveless £2.947.23 Gershom izl $506.67 Jullian Goodin $248.92
Gabriel Hernandez $2,936.62 Kenneth Mazik £419.30 Matthew Dahler 248,48
Carl Ignatius $2,665.66 Noah Alkinburgh 4397.90 Charles Vance 424815
Wayne Hendricks $2,533.41 Karen McQuoid £390,79 Christopher Vianello 423935
Mark Bleier $2,398.17 Manuel (Mea $362.99 Benjamin Foti 123606
Rebecea Klebsch 12.376.11 Mark CGorman 331430 Andrew Manchen #1173n
David Hausman $2,375.40 Randy Teyssier $311.77 Richard Refano 118,65
Theodore Pappas £2,339.65 Amanda Naroo $311.39

| $113,053.52
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Retention Bonus

QUALIFIER BONUS AlH | QUALIFIER BONUS A&H QUALIFIER BOMNUS A&H
Zachary Hart 46,204.02 Hanald Friecllander §1,556.97 Arick Jahnson §1,058.5%
Sylvia Freeman $4,564.45 Rabert Seeber 51,540, 88 LR Loan Pham $1,055.45
Haren Melusld 46120 410043 London Bumetr $1,535.60 Tyson Hae $1046.50
Kyle Chuang gAmm 21 Carey Meff 15068 Dewra) Dhoot $1,041.45
Ruben Saberanes 92784 L1516 Shawn Richmend 31,505 85 firian Hugli §10330
Daniel Potilechio LR FERT] FALIR Valerie Franklin ?,ﬂ.ﬁ 1T Ear!m:ih!l';',lr Elt:;:‘er z:gﬂgl
Alfred Brenner L106170 Michael Dupree 1,500 rry Brockman N
Edward Kirschenbaum §3,005.43 Mark Garman 1A Jahn Barsuch SIS ST
Tirmathy Cruise f2e7in Robert Harris 4149115 Derek Sandilands 41,0284
Dmar Hashirmi 4208113 Vedran Fipinic 41489483 Adam Casto 81,0112
Kobina Sekyl 52,741,680 BER k] lan Gingetd 41,487.66 10054 Jon Strong §1,000.34 A5
Carla Miller 42,0436 Richard Krueger 41,485.82 FCER i Dauglas fighy §.000.1
| Jinzheu Zhas 246012 Drerrick Bates S8 033 | Trent MCollum §1,007. 14
| William Gordon LYRTE R Gerarde Pino §1,471,42 || Jerermy Craw S 100565 186,05
Max Quasem fL56166  G1dl Tevgeniy Kasnkin AT | | Famela Drury TS TG
Alewy Blit L1500.78 Samson Adelufas §1,451,57 | | Ragmand Cunningham 100509
Grace Flomt LARLED Tasha Tucker 4518 || Lamissi Ali 4100031
Steven Strong 1141284 2orm | Willlam Hellis 1,808 419134 | | Kewin Appasamy {90071
Philip Anderson 24125 s | Scatt Remmey FIRIFEH 3 f Charbes Bigags 90541
Crystal Valentine $.3m.m | | Ronald Gumey E:Egili i:;?.ﬂl; E | ;u'leli;sEHanLel ?3?3;: -
Samantha Chui : $3176 | | enia Houser A7 02 || Sarah Orzec ; H
Raphasel Bouchereau Eﬁﬁ% | Shashank Hedao TAH W5 | Tynette Go HIEED TE5.05
Wictor Quimson 5213812 | Andrew Filke 4075 L1467 60 i | Karl Stedarr 95545 510150
Michael Perkins §2,324.00 Michel Aylo 4068 BB || Joieph Coarsey §951.29
Lily Tehen 42,478,00 41307 | Brian Buskirk 41,39980 L | Tim Mchdams 594330
Aabert Middleton 42,6008 | Hoberr Appel 4139832 || Shannan Spindles FRELNH
Maclia King 42.056.14 | Ted Schilling 4130193 | | Jason Harris FLEER
Lawra Fisher L2200, Branden Corkins 41,571.40 S | | Jared Miinarich 592882 SURED
Timathy Clark R LI5ET3 Zharon Migota 137036 ; | Hudalph Dsouza 592507
Janathan Wilson 408422 Rabert Ulreich 41,35137 | i: Cernitha Celen 393101 8115
Michael Snow 107073 Vinicio Buezo 41,351.28 I | JohnFarley na.ar
Christegher Stephens §2.11834 Douglas Bauknecht £1,345.55 I i Aleksarcia Bortnick 500548 .95
Rasemary Baker £2.0E5.54 11,62 Edward Hanna 41,3435 e ; Theenas Enright 485,55 AERL05
Shoshannah Maris £2 081,49 Curk Snaw £1,32541 | | Mar:.r Ann Garelic AET0.69 AED 4
Williarm Devins S305.09 |_Daniel Phares §1,300.40 || Maijarg Sukhbaatar 4E68.39 LLERY
| Amir Sedaghat §2000.60 Mathieu Denis-Critchley A | Kewin Willey EITRH
| Joyee Dackdin fapeede  SMANT Travis Finley §1,119.04 ; | Joseph Szygied LESLAY
Preeti 5ahgal 42066, 14 Rudi Camenzind FLEN I | Leslis Willerblack 5152
| Helly McDanald sa0aar Jirm Feacl $1,100.7%0 || Peter Kaplanis (AT A7
| Jean-Franceds Vezina 4100241 fa Chu 4301 | | ByronPaz o FR4504
Antheny Mels L0228 4208.35 Colin Brarvit S1LH5.8 | | Fobert Christian thasa3
Howard Heron 41,910.11 Glenn VandeSande §1.288.74 $8EA1 | | Megan Qlsen §445.13
Arthur Westergren 191534 {1555 Anthony Accurse §1.355 | | Rachel Arenas HEIRK
Danald Strynadka £1.905.2 112480 Peter Kang 51,004 | HRichard Lafond HLEERE]
Lindsey Vieisides 187774 Anan Krishnaiyengar KIRIFE I | Fargo Hall 41130
David Selomanay S1AT18 Carltan Lear 11701 | Trawis VandeBenghe 533145
i Regey L1629 512636 Sebastian Kapek 12705 || leffrey Lape 533141
Carl lgnatius L1842 Kabie Sarmuels 1164100 f | Syeda Kaptan 830,38
Helen Taylor §1.859.31 513439 Ka ¥in Law 41,261.68 | | Rebecca Rushnok SEN.N
Steve Fati §1.835.78 Eli McKenzie 4126150 | Chaistapher Dailey AT
Beeth Snow §1 534,44 Amanda Roy 41,051.33 | Jessica Contreras SRR
James Schreider 4151768 Eric Renteria 41,25279 | Dawid Garbarskiy $819.14
[Davict Therten S1A1584 Nilesh Patel £1,245.60 1 Drenice Davidsan S800.60
Kim Sprenger 4140635 John Franklin $1,243.08 | George Gonzalez SBILE4
Tirmathy Howe 41,805.41 410205 Hicholas Soboleski e Jegsica Hounseville LRHLEA
ry En 51404,£5 Kouame Yoboue §,231.71 Din Yeng BT
Kenneth Madden S8039 G162 Hally Desmand hmx Tharnas Harris SO
Ricardo Ferreira L1,767.54 Cyril Desrosiers 51,2008 | Mack Bell EYrEEy)
| Matthew Melharn 76144 £120050 Bret Padilla §1L,216.5% 41190 Dravid Williams 4158
| Maveen Eapen AL BT Ay Walk, $L215.5 Sean Chryiler SR SR
| Andrea Dlion LARIEE S161.47 | Narinder Sidhu EIRIER ] L11E5h Vermon Doenges inrse 410048
| Russell Marris §1,106.72 ] Jeshua Goodman $1L.108.57 Earnest Powers fESs  S1IRED
|_Mohammad Ebadi §1,720.98 | Angeles Ordas 110571 Erica Asbury SETE.00 §41.38
Feonae Hernandez §171230 §14535 | [ Harold Canter R E T Ieffrey Testa AT T T
Barbara Bomer 41,57 Alenanidre Kalinic 1,007 82 nan Malcelm MoCall ]|
Nee Gonzales 41,493, 14 Steven Neusatz 02085 S189s Clayton Frost $667.75
Alex Bluhm 4160524 Robert Gerdes 41,148 52 Thomas Reddoech 366661
fichard Galati 4169397 Suresh Mangal 41,4737 7,95 Frederick Dagasting 664,50
Hrian Marse L16REH Scott Keeney 41,1401.99 Thomas Tulowiscki 566188
Maria Esposite S1RERTE  S15AM Ed Olfert 81,007 41 Theresa Bellajaro $650.95
David Garrett 161643 Stefan Johannsson 1,000.28 Katheryn Williams HERN
Wayne Wong §1,613.70 Alan Sllverman §1,081.59 Joseph Hatcher AR50 Sl
Patrick Mazeralle SEN.09  SI6LES Eric Miller S10ELA1 Herivelte Pereira 644,34
Breq Fels 51,585 16 | Clay-Mghia Nguyen 10804 Tabitha Sain SE46.55 41574
Anclre Abcamavich 51,585.20 S145,52 | Scott Florin §1,066.26 Shamir Wallani YLD
Arnanda Mlinaz 41,543.38 | Scott dellgren JLE56E S1EETE Tharnas Parker SE3.ET
Krista Thieme 41,852.52 | Christopher Hope §1,064.79 Dauglas Geurzang LE37.55
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Retention Bonus

QUALIFIER BONUS AfH | QUALIFIER BOMUS ALH _(_IUAI.!F!EH BOMUS A&H
Theresa Rizzi S16.19 Sue Weiss RS Cynthia Bellisle ST
Joie Hale 63093 lahn Balaun k) Mark Whisenant §190.20
Matalie Linker SaHEA2 Jan Justics WIS 336 Beverly Burkhart §138.1
Thernas Craig 41511 Jefirey Meacd REREL] L4017 lam Harringtan £13z40
Josge Wise 462407 Matthew Sammers 17 Davicd Tubhin $182.05
Patricia Harris KL William laguay LR 5' Amelia Brown §181.76
Zeatt Rehberg Wiy Charles Vance §417.10 | Jacab Clayten $181,49
Ryan Koubek 51661 [ Crystal Welle Ta16. 6+ l Roger Beals LiTIRTS
Andrei Grigorut Drob Wi | Desires Colon 5416,5 Michaed McFhersan 5170
Damian Walsh 1189 Raobert Abrams 16,12 Robert Bire L
Tulllan Goodin 10 | Alan Derfman MWL Stephen Mq:ﬂ.-lrs §E8.60
Hallock Yocher 500,14 | Waverly Jones W Michael Berrini $146.80
Alexander Shu 60853 | Willizm Morris i Andrew Masterson leL4
Kevin Tienken 43 Martin Barks 41039 Edwin Menzies S16112
Warcus Willlams: (13 | Tiber Srmon W
Wilfred Pelland SE06.77 | Robert Ehlers AR5
Cesar Castro SE01.87 Recanne Ropp 4009
Harned Hashimi fe99.41 Saorana Blackfoot 440894
Crystal Crossan 450402 | ‘ictor Deavila 40831
Matthew Shannen 5985 | Jatinder Kumar 40030
Brian Kalsto 507,38 | Jinsong Sun 540694
Daviel Faraway [TER SHT0 Carlten Malone 4050
Victoria Larsen 4500.67 Casey Longstreet $a8.37
Ann Durkee ot | Brancion Lewis 54420
Raymand Giulfrida i5E243 Karla Pastma FL R
Andrew Turk ISEL13 Alisa Dykes 42 T4
Darcie Hamm S5Tha Hicale Towry 4372
Raman Taveras 576,74 Jennifier Carnes H0EA
Fermanda Ganzales 57519 Marguita Harvey DR AR
Brian Hayduk 57104 Dorald Orban 40135
Dennis McDermit 573,50 Rayrmiond Lopez 4a0p07
lames Brenneis L Jazon Shambo 439757
Howh Termartirasian 456737 56,14 Tara Aoyagi FE A L]
Marauchka Casimir 456728 Jennifer Lin 430705
Flawio Mendes 436547 Sara Thradkille 535621
| Michael Canfeld 5R1.54 llise Herron EETIE
Jaininder Man] $563.06 Charles Debrot .
Jason Moore 560 Paul Raman 195,18
Randy Smith f581 M laanne ldia 0
Tray Plumrmer $560.08 Parley Pratt e
Steven King 5540.26 529 James Aalders 10355
Cheryl McLean 353896 56559 Balkranjit Dhanoa ?23.63
Sabeel Caudle EI 847,57 $h3E7 | Edward Loux 19313
Terrance Hearns 44058 | Antrell Tyson 4191 44
Micholas frambal S04k | Rajkurnar Padmawar BIELEY
Ryan Bizariz 8054 | Jane Renga Sk
Sami Mogannam 8508 | JenaHana LI87 66
firnanda Nathoo 48089 Trenton Hand §385.67
Meneluo Perakis S4T046 || Christopher Warren L3806
Herman Lizman W Michael Donahue §3RLOS
Shaun Ebben $ATE02 67| Chantel Gallant R
Angelika Vassilieva Lare Ciaba Puncsak $1E1.25
Rodney Ward farda0 Keith Rabertian J181,18
Andrew Manchon 41179 Travis Moody S180.7%
Les Saucy L0 Erin MacKarell 380,58
Stephen Dietz 0. 5412 Jeary Davis §179.43
Sidney Trahan 6ATS Beyan Luong LEEERT
Elizabeth Michalek L6806 Andrea Reuth 4764
| Rita Haidinger L5501 Jonathan Skubis 437602
| Lorena Barriere 140 Meredith Davis Larear
Iya Kardava 46284 Petranila Reynosa LERLE
fenjarmin VanFossen S861.63 Peter Derosario 37526
LaTortya Tusher 545144 Robert Srow fird50
Kenneth Medina 115 John Erzak Shrar
Innacent Okeke 460,01 Danry Mayoega §192.02
Nichelas Zangardi L5751 ichard Greenberg 1T
Gearge Slurge 5585 Rotsin Swartwood 546,16
Sushen Chand 445506 | Georgia Lee LM517
Cornelius Robinsan 445152 49,85 | Adam Fogelman $130.53
Steven Engray L5003 | | Megan Fengeny GIA0 SILIE
Geame Sargenting LT Hael | Feonne Garcia HIRH
Kenyatta Melsan §45.33 55106 Raymond Lavrenz gz _
Aaymond Welch KT AL Andrea Schlosser 21112 $410,010.34
Desek Sawyer SHA.61 3500 Jahn Urtaitis 514,58
Craie Snycer LIRS Mark Mikolajewski 521435
Philip Prata 0 Shannon Bailey S209.98
Loven Carwell 4071 Helly Chaffin L0 $10,720.75
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